
Quality finished furniture and

Kitchen Fitting Specialists

Dear Customer,


Thank You for your custom. Please find below your after care instructions in order that you can enjoy your furniture for many years to come.

Solid wood furniture will contain natural imperfections. Most of these imperfections are natural features such as cracked knots, slightly different shading of the wood, small cracks and variations in the grain. Every piece is handmade so no 2 items will ever be exactly the same.

Added moisture may cause panels in your furniture to move slightly so adequate ventilation should be provided to minimise this.

Extreme temperatures should be avoided so as not to remove the moisture content remaining in the timber after kiln drying. The furniture industry recommends that no furniture with a real wood content is placed within 3ft of any heat source i.e radiators, conservatory’s or large south facing windows, whilst our company realises that in most modern homes this is not always practical it is your responsibility as the owner to make sure the furniture does not receive severe heat damage i.e severe shrinkage splitting of panels, and timber cupping this can be a particular problem during cold snaps of weather when the heating is turned up higher than normal. Please note your guarantee does not cover severe heat damage if the product is placed within 3ft of a heat source.
Light will over a period of time slightly alter the colour of the wood, this is just part of the ageing process.

Spillages should be avoided as much as possible, if they do happen they need to be cleaned off as quickly as possible.

Some items of furniture are very heavy and awkward to lift. We recommend that you have 2 people to lift these, such as tables. Never drag a unit as this will lead to damages.

To keep the lacquer looking as new as possible we recommend that the furniture is cleaned regularly using natural wax based polishes.

NEVER USE CHEMICALS SUCH AS BLEACH, OR ABRASIVE MATERIALS SUCH AS DISH SCRUBBERS ON ANY WOOD PRODUCTS.
